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SK매직 냉정수기/냉온정수기

•	 Before using the product, please thoroughly read the safety precautions in this manual  
to ensure proper use.

•	 After reading this manual, keep it somewhere where users can readily access it.
•	 This product is intended for domestic use only. This product cannot be used in other  

countries with different power supply and voltage requirements.
•	 The design and appearance of this product are subject to change without prior notice.

SK Magic Cold Water Purifier/
Hot & Cold Water Purifier
Water Purifier
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•	 The following instructions are intended to provide information on using the product 
safely in order to prevent injury or damage, and they must be followed.

•	 Safety-related precaution levels are classified as follows, depending on the expected 
risk, the magnitude of the damage, and the urgency of the risk situation as a result of 
incorrect use.

•	 This product should not be used by anyone who lacks physical, sensory, or mental 
abilities (including children), or by those who lack experience and knowledge about 
how to safely use the device without supervision or instruction.

 WARNING

If warnings are ignored, there is a possibility of serious injury or death.

 CAUTION

If cautions are ignored, there is a possibility of injury or product damage.

 WARNINGS

Only use an AC 220 - 240 V power supply.
•	 Failure to do so may result in an electric shock or fire.

Do not repeatedly insert and remove the power plug.
•	 Doing so may result in electric shock, fire, or product damage.

Do not use a damaged power cord/plug or a loose power outlet.
•	 Doing so may result in electric shock or fire due to a short circuit.
•	 If the power cord is damaged, contact the store you purchased the product from or the 

customer service center to get a replacement.

Do not excessively bend, pull, or twist the power cord, and do not tie the power cord.
•	 Doing so may result in electric shock or fire due to a short circuit.

Do not place any heavy objects on the power cord.
•	 Doing so may result in electric shock or fire due to a short circuit.

If any foreign materials (dust, water, etc.) are on the terminal or contacts of the power 
plug, clean them completely before use.
•	 Failure to do so may result in an electric shock or fire.

Completely remove water from your hands before inserting or removing the power cord 
from the power outlet.
•	 Failure to do so may result in electric shock.

Use a single outlet with a ground terminal rated at 15 A or greater.

Safety Information
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Multiple connections to a single power outlet may lead abnormal overheating, which may 
result in fire.
•	 A power outlet without a ground terminal may pose a risk of electric shock due to a 

short circuit.

Do not install the product outdoors or in a place exposed to direct sunlight, in a place 
near the bathroom, or in front of an air conditioner or heater.

Do not connect the power cord to any other cable or change the cord at your own 
discretion.
•	 Doing so may result in electric shock or fire.

Do not place any heating device or spark-generating device near the product.
•	 Doing so may result in fire.

Install the product with 10 cm or more of space on all sides for sound airflow.
•	 Failure to do so may result in fire due to overheating.

Be careful not to damage the refrigerant piping when moving or installing the product.
•	 Failure to do so may result in sparks resulting in fire and burn injuries.

After installation, check if the source water supply hose has any leaks by opening the 
source water supply valve.
•	 Failure to do so may result in electric shock or a short circuit.

Do not move the product during operation.
•	 Doing so may result in electric shock or product failure.

Do not disassemble or repair the product at your discretion.
•	 Doing so may result in fire or electric shock.

Do not insert any wires or tools in the mechanical compartment.
•	 Doing so may result in electric shock or product failure.

Avoid subjecting the product to any heavy impacts.
•	 Failure to do so may result in electric shock, product damage, or product failure.

Do not insert fingers or other objects in the heat-dissipating fan (exhaust).
•	 Doing so may result in electric shock or injury.

Do not obstruct the back and sides of the product with covers, etc.
•	 If the vent is blocked, the internal temperature will rise, causing a malfunction or 

stopping the system.

Do not spray any pesticides or flammable liquids during operation.
•	 Doing so may result in fire or product failure.
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Avoid allowing water to enter the product.
•	 Doing so may result in fire or electric shock.

Do not lean on or hang on the product.
•	 Doing so may result in product damage, product failure, or injury.
•	 If the gas (town gas, propane, etc.) leaks, do not touch the product or the power cord. 

Immediately open a window for complete ventilation.
•	 If a spark is created, it may result in an explosion, fire, or burn injuries.

If the gas (refrigerant) leaks, do not touch the product or the power cord. Immediately 
open a window for complete ventilation.

If water leaks out of the product or is found around the product, immediately close the 
source water supply valve and remove the power plug from the outlet. Then, contact the 
customer service center.
•	 Failure to do so may result in electric shock.

Remove the power plug before cleaning the product.
•	 Doing so may result in fire or electric shock.

Do not spray water on the product or use thinners, benzene, or alcohol to clean the 
product.
•	 Doing so may result in discoloration, deformation, damage to the product, electric 

shock, or fire.

If any abnormal noise, burning smell, or smoke is detected from the product, immediately 
close the source water supply valve and remove the power plug from the outlet. Then, 
contact the customer service center.
•	 Failure to do so may result in electric shock or fire.

Do not install in a location exposed to water, such as dripping water or rain; a bathroom; 
outdoors; a place with high humidity; or a place where the ambient temperature is below 
4 °C.
•	 Doing so may result in electric shock, fire, or product failure.

Make sure the water supply hose is not kinked or bent.
•	 Failure to do so may result in poor water supply, water leakage, or a short circuit.

Do not place any heavy objects on the water supply hose or puncture the water supply 
hose with sharp objects.
•	 Doing so may result in electric shock, a short circuit, or water leakage.
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 CAUTION

If the tap water is cut or the product is not in use for a long period, close the source water 
supply valve and unplug the power cord.
•	 Failure to do so may result in abnormal water quality or water leakage.

Do not place the product on a slanted surface or unstable floor.
•	 Doing so may result in abnormal vibrations, noises, or a malfunction.

Do not place the product on a table in a way that allows it to stick out over the edge of 
the table.
•	 Doing so may result in product damage.

Connect the source water supply hose to the back of the product.

Do not place any heavy objects on the product.
•	 Doing so may result in product failure or injury.

Do not place any cup or other object on the water collector grill when the product is not 
in use.
•	 The cup could fall and cause damage or injury.

Do not use the water collector grill for any purpose other than water collection.

Do not pull on the power cord or connection hose when moving the product.
•	 Doing so may result in product damage.

Do not leave the product in subzero conditions.
•	 Doing so may cause a malfunction or product failure.

Do not remove the hose from the back of the product during use.
•	 Doing so may result in product failure due to water leakage.

If the product is not in use for a long period, close the source water supply valve and 
unplug the power cord.

Do not use the product in a manner not described in the user manual.

Install the product at least 2 m away from electronic products, such as induction heating 
(IH) microwave ovens and electric pressure cookers.
•	 Failure to do so may result in electromagnetic interference.

When installing the product, use genuine SK Magic components for installation.
•	 Failure to do so may result in water leakage or product damage. (water supply hose, 

source water supply valve, water purification filter, etc.)

Use only authentic SK Magic filters in the product.
•	 Failure to do so may result in abnormal water quality or taste.

Do not let hot water come into contact with your hands or any other part of your body.
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When dispensing hot water, maintain the correct position.
•	 Failure to do so may result in burn injuries.

Do not use hot water and auxiliary faucet water at the same time.
•	 If auxiliary faucet and hot water are used at the same time, the instant hot water will 

stop working to protect the product.
•	 The instant hot water process allows flowing water to be quickly heated and results in 

slightly less water being produced.

Make sure to connect the product to the cold water pipe.
•	 Failure to do so may result in filter damage.

Make sure to replace the filter according to the filter replacement cycle.
•	 If the filter is used after the filter replacement cycle is over, it may result in abnormal 

water quality or water output, the presence of foreign objects, and filter failure.

When transporting the product, do not tilt it at an angle of more than 45 degrees.
•	 Doing so may result in product failure.

If any water leaks out of the product or is found around the product, close the source 
water supply valve and remove the power plug from the outlet. Then, contact the 
customer service center.
•	 Failure to do so may result in electric shock.
•	 If any abnormal noise, burning smell, or smoke is detected from the product, 

immediately close the source water supply valve and remove the plug from the outlet. 
Then, contact the customer service center.

•	 Failure to do so may result in electric shock or fire.

If the product has not been used for a long period, drain 1000 ml of cold water, ambient 
temperature water, and hot water.
•	 The water in pipes may be polluted.

Do not use any water other than tap water.
•	 Failure to do so may reduce the product life or result in product failure.

Do not lift the product using the water dispenser.
•	 Doing so may result in product damage, product failure, or injury.

Do not use purified water in the humidifier.
•	 If purified water is left for a long time, it can be easily contaminated.

After installation, check the hose connection for leaks and check whether the source 
water supply valve is open.
•	 Failure to do so may result in electric shock or water leakage.

This product should not be used by anyone who lacks physical, sensory, or mental 
abilities, or by those who lack experience and knowledge (including children) about how 
to safely use the device without supervision or instruction.
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Installation

Wait at least 
1 hour!

45°

When moving the product, do not tilt it at an angle of more 
than 45 degrees.
•	 Wait at least 1 hour to connect the power plug after 

transporting the product.

Do not move the product while the water purifier is 
running.

Make sure to connect the product to the cold water pipe.
•	 If connected to the hot water pipe, the filter will be 

damaged, reducing the product life.

If installing the product in a place where it could fall, install 
an auxiliary leg.
•	 Assemble it according to the groove as shown in the drawing.

	– Applicable to WPUA900F/WPUA800F models only.

Cold
water

Hot
water
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Product Features

Filter

Instant cooling Instant cooling 
modulemodule

•	 By adopting the direct water process without a water tank, 
the product provides fresher, cleaner water.

•	 By adopting the instant cooling and heating processes, the 
product can continuously supply hot and cold water.

•	 By adopting the dispenser UV sterilization module, the UV 
LED will periodically operate and care for the product.

•	 The control panel is located on the front of the product, 
making it more convenient to check the operation and 
status of the product.

•	 The touch buttons make it easy to select the desired 
amount of water.

•	 The color of the water output button indicates the type of 
water selected.

Step 1 Step 1 
SedimentSediment

Step 2Step 2  
Block Block 

Carbon Carbon 
CompositeComposite

Step 3Step 3  
Nanotech Nanotech 

PACPAC

•	 Step 1's sediment filter has superb ability to remove 
floating materials and complex particles from the water 
and plays the role of improving the normal functions of 
other filters through basic filtering.

•	 Step 2's block carbon composite filter uses high-pressure 
activated carbon so that removing floating materials, as 
well as remaining chlorine and chloroform, is maximized 
with its small size.

•	 Step 3's nanotech PAC filter removes particles from the 
water.
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WPUA900C / WPUA800C

01 Front Panel 02 Display / Control Panel 03 Water Dispenser

04 Drip Tray 05 Top Cover 06 Condenser

07 Rear Cover 08
Heat-Dissipating Fan 
Cover

09 Power Cord

10
Water Supply 
Connector

11
Auxiliary Faucet 
Connector

 NOTE

•	 Product images may differ depending on the model.

Product Description
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WPUA900F / WPUA800F

01 Front Panel 02 Display / Control Panel 03 Water Dispenser

04 Drip Tray 05 Lower Cover 06 Top Cover

07 Rear Cover 08 Power Cord 09 Water Supply Connector

10
Auxiliary Faucet 
Connector

11 Condenser
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Control Panel

WPUA900C / WPUA900F WPUA800C / WPUA800F

01 Hot /  Button 01 UV Button

02 Ambient Button 02 Ambient Button

03 Cold /  Button 03 Cold / Button

04 UV Button 04 1000 ml Button

05 1000 ml Button 05 550 ml Button

06 120 ml Button 06 120 ml Button

07 Water Button 07 Water Button
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Selecting the Amount of Water

Select the desired water amount.
•	 If the LED over the button is on, no input is 

required.
•	 After selecting 1000 ml or 550 ml, if there is 

no operation for a certain period of time, the 
setting will automatically change to 120 ml.

	– Only WPUA800C/WPUA800F models (models 
without hot water function) have a function of 
supplying 550 ml.

Selecting the Water Temperature

Select the desired water temperature.
•	 If the LED over the button is on, no input is 

required.
•	 Depending on the selected temperature, the 

LED of the corresponding temperature button 
turns on, and the color of the water button 
changes.

	– Cold water : Blue
	– Ambient temperature water : Green
	– Hot water : Red

•	 After pressing the [Hot/ ] button, if there is 
no operation for a certain period of time, the 
setting will automatically change to cold water 
or ambient temperature water (to the last used 
temperature).

	– WPUA800C/WPUA800F models do not have a 
hot water function.

Water Output

Press the [Water] button.
•	 When the selected amount of water has 

finished dispensing, it will automatically stop.
•	 While water is being dispensed, if the [Water] 

button is pressed again, the water will stop 
coming out.

How to Use

 CAUTION

Children should be supervised to ensure that they do not play with the appliance.  
This appliance is intended to be used in household and similar applications such as

•	 staff kitchen areas in shops, offices, and other working environments;

•	 farm houses and by clients in hotels, motels, and other residential type environments;

•	 bed and breakfast type environments;

•	 catering and similar non-retail applications.
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Dispenser UV Safe Care Function

The Dispenser UV Safe Care function operates 
automatically and periodically, but it can be 
done manually when desired.
•	 How to manually use the Dispenser UV Safe 

Care function.
	– When the Dispenser UV Safe Care button is 

pressed again, its LED will turn on and the 
function will proceed.

	– If the Dispenser UV Safe Care button is pressed 
once while the Dispenser UV Safe Care function 
is in progress, the process will be canceled and 
the LED will turn off.

Cold water function on/off
Press and hold the [Cold/ ] button for 5 
seconds to activate/deactivate the cold water 
function. You will hear a buzzer sound.
•	 When the [Cold/ ] button is selected, the 

cold water function is being activated. At this 
time, pressing the button for 5 seconds will 
deactivate the cold water function.

•	 When the [Cold/ ] button is not selected and 
the buzzer sounds, it means the cold water 
function is being deactivated. At this time, 
pressing the button for 5 seconds will activate 
the cold water function.

•	 After the cold water function has been disabled 
for a long period, cold water will be available 
after about 1 hour after reactivating it.

Hot water button lock/unlock
Press and hold the [Hot/ ] button for 5 
seconds to lock/unlock the Hot water button. 
You will hear a buzzer sound.
•	 When the [Hot/ ] button is selected, the hot 

water function is being activated. At this time, 
pressing the button for 5 seconds will lock the 
Hot water button.

•	 When the [Hot/ ] button is not selected and 
the buzzer sounds, it means the hot water 
function is being deactivated. At this time, 
pressing the button for 5 seconds will unlock 
the hot water button.

	– WPUA800C/WPUA800F models do not have a 
hot water function.

•	 If hot water is received continuously, the 
product may not work for 30 minutes after 
receiving more than an appropriate amount 
of water, to protect the product. (If hot water 
cannot be received, control and operate after 
30 minutes.)
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Filter Replacement

 CAUTION

•	 Replace the filter according to the filter replacement cycle.
	- If the filter replacement cycle is delayed, the amount of purified water or the purification effect will 

decrease.

90˚
Open

Lock

Source Water 
Supply Valve

90°

1.	 Close the source water supply valve.

2.	 Remove the power cord.

3.	 Remove the top cover as shown in the 
figure.
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4.	 After removing the fittings from the 
filters by using the tool for fitting 
separation, replace the filters.

5.	 Assemble the filters, fittings, and filter 
cover by reversing the removal order.

Open

Source Water 
Supply Valve

Lock

90°

6.	 Open the source water supply valve and 
check for any water leaks in the filter 
connections. Then, connect the power 
cord.

 NOTE

•	 Contact the customer service center to purchase filters or request the filter change 
notification service. 
(Customer Service Center : 1800 18 7878)

•	 The filter change notification will be provided by a phone call 2 ~ 3 days before the 
completion of the cycle through our computer management system.

Filter Change Cycle
•	 Filter Change Cycle refers the expected period when the filter outputs the set performance. 

In‌ case ‌of‌ low‌-quality‌ water‌ supplies‌ or‌ high ‌usage‌ frequencies,‌ the ‌cycle ‌may‌ become 
‌shorter.
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Water Purification System

WPUA900C / WPUA900F

 CAUTION

•	 Do not disassemble the product at your own discretion.

	– Doing so may result in fire or electric shock.
•	 Be sure to use genuine SK Magic components (filters/fittings/tubing) and ask a professional 

engineer to replace them.

	– Failure to do so may result in product failure or reduce the product life.

Source Water 
Supply Valve

NOS Valve Pressure 
Reduction 

Valve

Instant Hot Water 
Module

Step 1 Step 1 
SedimentSediment

Step 2Step 2  
Block Block 

Carbon Carbon 
CompositeComposite

Step 3 Step 3 
Nanotech Nanotech 

PACPAC

Flow Sensor

Ambient Temperature 
Water Supply Valve

Source Water
Supply Valve

Cold Water 
Supply 
Valve

Hot Water 
Supply 
Valve

Direct and 
Cold Water Pipe

90°
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WPUA800C / WPUA800F

 CAUTION

•	 Do not disassemble the product at your own discretion.

	– Doing so may result in fire or electric shock.
•	 Be sure to use genuine SK Magic components (filters/fittings/tubing) and ask a professional 

engineer to replace them.

	– Failure to do so may result in product failure or reduce the product life.

Direct and Cold 
Water Pipe

Cold Water 
Supply 
Valve

Ambient Temperature 
Water Supply Valve

Source Water 
Supply Valve

NOS Valve Pressure 
Reduction 

Valve

Flow Sensor

Source Water 
Supply Valve

90°

Step 1 Step 1 
SedimentSediment

Step 2 Step 2 
Block Block 

Carbon Carbon 
CompositeComposite

Step 3 Step 3 
Nanotech Nanotech 

PACPAC

 NOTE

When the product is installed or any filter is 
replaced, each filter should be cleaned.
•	 Based on the initial filter cleaning, let the 

water flow for about 10 minutes (based on 
the water flow of 20 L at about 1 kg/cm2 
water pressure). 
According to the nature of each filter, bubbles 
or dark water may come out. However, this 
only happens during the first cleaning and 
does not affect the purification performance.

White Coloring of Purified Water
•	 For direct water purification products, this is 

a temporary scenario that may occur due to 
micro bubbles that form during water output. 
The micro bubbles will disappear naturally 
and they do not affect the water quality. If the 
water purified by this product is boiled, white 
sediment may appear. These are not foreign 
materials, but are the mineral sediments.

Source 
water

Purified 
water
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Cleaning
Before Cleaning

Open

OpenLock

Lock

90°

90°

Source Water 
Supply Valve

Ball Valve

1.	 Close the source water supply valve 
connected to the water supply pipe of 
the sink or the ball valve on the back of 
the product.

2.	 Remove the power cord.

Cleaning the Water Collector

1.	 Remove the water collector.

	– If any water is inside, the water may spill out.

2.	 After separating the grill from the water 
collector, clean them with running water 
or a soft brush.

	–  If the water collector is cleaned with a sharp 
object, the collector may be damaged.

3.	 Dry the grill and the water collector in a 
cool, shaded place, and assemble those 
pieces to the product.
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Cleaning the Exterior

1.	 Use a cleaning agent made exclusively 
for plastic products, or use a wet cloth, 
to clean the exterior. 
(Do not clean the product with thinners, 
benzene, or alcohol.)

Cleaning the Heat-dissipating Fan Cover and Heat-dissipating Fan

1.	 To clean the heat-dissipating fan blades, 
remove the heat dissipation fan cover as 
shown in the figure.

	– Insert a flat-head screwdriver in the marked 
position to remove the heat-dissipating fan 
cover, and press it downward.

2.	 Clean the heat-dissipating fan blades 
and cover with a wet wipe or a damp 
rag.

	– After cleaning, insert the heat-dissipating 
fan cover from the bottom and press it to 
assemble.
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Before contacting the customer service center, please check possible cause of the 
malfunction and the solutions listed below.

Malfunction Possible cause/solution

The cold water is not cold 
enough  
(The product is not 
malfunctioning)

•	 There is low power.
	- Check if the supplied power is 220 - 240 V.  

If the power is low, adjust the power to 220 - 240 V.

•	 Too much water is coming out.
	- If a large amount of cold water continues to come out, its 

temperature will increase. Try the cold water again after 1 hour.

•	 Cold water mode turned off.
	- When the [Cold/ ] button is not selected and the buzzer 

sounds, the cold water function is being deactivated. 
Press and hold the [Cold/ ] button for 5 seconds to activate the 
cold water function.

•	 It is not in normal operation mode.
	- If the Water button blinks, remove the power cord and reinsert it 

after 1 minute. Then, try the cold water again after 1 hour.

The cold water is not 
cold enough  
(The product is 
malfunctioning)

•	 The cooling unit is failing.
	- While the power supply is normal, if the water is not cold enough 

after 2 hours, contact the customer service center.

No water is coming out

•	 The filter’s life span is complete.
	- After checking the filter replacement cycle, contact the customer 

service center.
	- If water does not come out after replacing the filter, close the 

source water supply valve, remove the power plug, and then 
contact the customer service center.

•	 The tap water cut out.
	- Close the source water supply valve first, and then remove the 

power plug.
	- When the tap water starts to run, open the source water supply 

valve and insert the power plug.

•	 There is a severely bent connection hose.
	- Check if there are any bent sections in the connection hose.

The water keeps coming 
out, and cold water, 
ambient temperature 
water (hot water) LED 
sequentially blinks

•	 It is not in normal operation mode.
	- The product returns to normal mode if the Water button is 

pressed.

There is a loud noise

•	 Check the distance to the wall.
	- Check if the distance from the wall is more than 10 cm.

•	 The heat-dissipating fan cover is clogged (clogged with dust).
	- Follow the cleaning instructions page to clean the heat-dissipating 

fan cover.

Troubleshooting
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Malfunction Possible cause/solution

There is an abnormal 
noise

•	 There is a mechanical action or temperature change.
	- The low tone sound is the action of the heat-dissipating fan. 

This sound does not indicate any failure. If the sound is too loud, 
contact the customer service center.

	- The low tone and short tick sound while water is coming out 
is from the valve movement. This sound does not indicate any 
failure.

	- A compressor is installed in this water purifier so that a noise 
similar to that of a refrigerator is produced.

	- The sound of flowing water may occur in the product. This sound 
is from the coolant circulating in the heat exchange tank for the 
heat exchange. This sound does not indicate any failure. If the 
sound is too loud, contact the customer service center.

Water is leaking from 
the product

•	 There is a defect in an assembled (connected) area.
	- If the button is not pressed and you hear the buzzer sound every 

time the button is pressed, close the source water supply valve 
or the ball valve (blue handle) on the back of the product, and 
contact the customer service center.

There is an unpleasant 
taste or smell

•	 It has not been used for a long period.
	- Short period (10 days or less): Release 1000 ml or more of cold 

water, ambient temperature water, and hot water, respectively, 
before using the product.

	- Long period (10 days or longer): If necessary, request a product 
check from the customer service center.

•	 The product is located in an inappropriate place and has not 
been used for a long period.
	- Replace all filters before using the product. (Refer to page 15.)

Micro particles are in 
the purified water

•	 Micro bubbles are produced when dispensing water.
	- If micro particles are found even after 5 minutes have passed from 

when the water was poured in a glass, check again for the micro 
particles by shaking the glass to the left and right. If the micro 
particles are still found, contact the customer service center to 
replace the filters.

A small amount of  
water is coming out  
(The product is not 
malfunctioning)

•	 The auxiliary faucet and other water taps are being used at the 
same time.
	- When the product is used while another product is in use, the 

water amount may be reduced. Stop using the auxiliary faucet and 
try again.

•	 The filter’s life span is complete.
	- After checking the filter replacement cycle, replace the filters.
	- If the water amount is still low after replacing the filters, contact 

the customer service center.

•	 The instant hot water is in operation (WPUA900C/WPUA900F).
	- When hot water is coming out, the cold water is instantly heated. 

Therefore, the hot water speed may be slower than that of the 
cold water or ambient temperature water.

	- In the area where the installation water pressure is low, the water 
output speed can be slow.
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Malfunction Possible cause/solution

Steam is produced while 
using hot water 
(WPUA900C/WPUA900F)

•	 The voltage is too high. (The product is not malfunctioning.)
	- The power supply voltage is higher than that of the standard 

power (AC 240 V) supply may not be appropriate for hot water.
	- If steam is continuously produced, contact the customer service 

center.

Water breaks time to time 
during using hot water 
(WPUA900C/WPUA900F)

•	 Bubbles are in the instant hot water. (The product is not 
malfunctioning.)
	- The water is instantly heated, so bubbles are produced, which may 

cause water breaks.

Lukewarm water is 
produced during using 
hot water use 
(WPUA900C/WPUA900F)

•	 The instant hot water heater is malfunctioning.
	- The hot water heater is failing. Contact the customer service 

center to replace the heater.

•	 The instant hot water heater is not malfunctioning.
	- When the Hot water button blinks and the buzzer sound 

continues, the instant hot water module is being initialized. Wait 
until the initialization is complete (until the Hot water button turns 
off and the buzzer stops), then try again.

	- Depending on the type of cup, the temperature of the water in 
the cup may vary.

	- If the flow rate increases momentarily due to sudden water 
pressure fluctuations, the temperature of the hot water may be 
low.

No water is produced 
during using hot water use 
(WPUA900C/WPUA900F)

•	 The hot water is locked. (The product is not malfunctioning.)
	- If the [Hot/ ] button is pressed, but selection is not possible and 

the buzzer sounds, the hot water button lock function is set. Press 
and hold the [Hot/ ] button for 5 seconds to release the hot 
water lock function.  
If hot water does not come out even though the lock function has 
been released, or if the buzzer keeps ringing, contact the customer 
service center.

•	 The instant hot water’s component is failing.
	- The hot water heater is failing. Contact the customer service 

center to replace the heater.
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500mm 500 mm

465 mm

511 mm

1,230 mm

210 mm 210 mm

Model Name WPUA800C WPUA900C WPUA800F WPUA900F

Product Name Electric Water 
Cooler

Electric Water 
Cooler 

(Instant Water 
Heater)

Electric Water 
Cooler

Electric Water 
Cooler 

(Instant Water 
Heater)

Product Weight 14.5 kg 15.5 kg 22.0 kg 22.5 kg

Dimensions 210 X 500 X 465 mm 210 X 511 X 1,230 mm

Rated Voltage AC 220 - 240 V / 50 Hz

Cooling process Compressor cooling, radiator heat exchange method

Power
consumption

Cold water 0.5 A

Hot water - 2,900 W - 2,900 W

Climate Type SN, N, ST, T

Technical Data
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Tank Capacity

Cold Water Direct Flow

Ambient 
Temperature 
Water

Direct Flow

Hot Water Direct Flow

Filter Type

Step 1 Sediment Filter

Step 2 Block Carbon Composite Filter

Step 3 Nanotech, PAC Filter

Purpose of Use Tap Water Purification

Usage Home Use

Usage 
Condition

Permitted 
Water 
Pressure

117 ~ 785 kPa (1.2 ~ 7.8 bar)

Permitted 
Water 
Temperature

5 °C ~ 35 °C
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Note
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SK매직 냉정수기/냉온정수기

SK Magic Customer Service Center | 1800 18 7878  www.skmagic.com.my
Customer Center provide the e-commerce and telephone order sales service for consumables and accessories including dishwasher 
detergents & conditioners / air cleaner filters / water purifier filters / bidet filters / water softener recycling solution / batteries, 
burner caps and heads, and tripods for gas cooking stoves and gas oven stoves / oven wares, steam wares, oven gloves, oven grills, 
and water containers for electric ovens as a part of the customer service.
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